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Tucows

Making the Internet Better

30 Years in business
• Portfolio of Registrars:  OpenSRS, 

EPAG Tucows, Hover, Ascio and 
Enom 

• 24 million DUM 36,000 Resellers
• 150 Countries

Tucows Registry serves
• 36 TLDs
•  26 country codes SLDS  
• over 2 million DUMs in 
• 14 registry instances
• 14 gTLD migrations/ 2 ccTLDs 



gTLDs  - Not using any KYC or verification

.click, .link. .trust, .hiv, .country, property,

.sexy, .gift, .diy, .vana, .lifestyle, .living, .food

.cloud, .love, .bar, .rest, .hiphop,

.forum,  .locker, .feedback

ccTLDs – open 
.my  

.ky

gTLDs that do verification, or audits or have 
restrictions as to which entity or persons may 
register domains 

.coop

.creditunion

.music  - a music ID 

ccTLDs which have KYC 
Com.my – companies in Malaysia

New customer .IN for INDIA with eKYC in the new 
RRA



What is understanding of eKYC what data 
is enough data? 

Sponsored 
TLD  .coop 

gTLDs
.music

ccTLDs 
.com.my  & .in







eKYC for com.my



Where is e-KYC being embraced? NIXI .IN  
What is the organisational understanding? What is considered enough data?

New RRA, Registrars in the .IN RRA must include for individuals e-KYC 
processor  accurate, authentic and verifiable id not limited to: passport, voter 
ID, Driving license, Aadhaar card, Pan Card. 

Foreign nationals have an even stricter requirement where to register .in 
must have all: 
(1) passport, driving license, documents issued by government,  income tax 

returns of the last two years, any other government issued proof such as 
social security no,  as mandatory e-KYC document 

(2) In addition the Registrant must demonstrate a legitimate business 
connection or purpose. 





Q2  How is the regulatory compliance for eKYC and data 
protection in the jurisdiction? – 15 minutes

Purpose limitation, data minimisation, and processing GDPR or equivalent:
.music  - .EU
.coop  - businesses only
.com.my  - businesses

.in  - it is going to affect personal data as well as businesses – the new 
Data protection act is yet to be in force.



Q3. Transparency on usage of 
data myth or reality?

1. For responsible Registry Operators – they follow the Principles of Data 
Protection, data mininisation and data privacy by design the experience for 
Registrants and Registry Operators will be lawful and in transparent.
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